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SAFETY AUTHORITY

Y] ol iyl e gads SV ALY
Ade Y1 A

EFST FAQs



sy

Clal) / J1pud

B jaall o) ) e ALl Hain b Snadadll ¢ Fiaie

Ll jaab 5l Yl A & o))l Z Yl aca

(&8 Aadile mauial s i duanadie dyy )0 50 iy

col 21l Aadlus 5 A gaall 55 53l g de) 30

aa) axb il g cand (e ol LY Aadd duaiall (e LS
O Bl agiay G e ) el acal A 1) <l aY)
5l Jie e siie CYlaa (4 e S0 Al o) s milias
e Lliall g el )3 8 Aaall gl dae) ) 33 sall

O sl s clal) dana

Ghars learning platform is a comprehensive
platform that contributes to enriching knowledge
and supporting agricultural production in the
UAE. The platform offers specialized training
courses covering advanced topics in agriculture,
livestock, and food safety. The platform also
includes a remote consultation service, a key tool
for supporting farmers. Farmers can benefit from
direct advice from ADAFSA experts in various
fields, such as agricultural resource management,
modern agricultural technologies, and
maintaining plant and animal health.
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What is Ghars learning platform? And what does
it offer to the customers?



https://ghars.adafsa.gov.ae/
https://ghars.adafsa.gov.ae/
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The EFST program is the first mandatory training
requirement issued by ADAFSA since August
2008, in response to Law No.(2) for 2008 related
to food within the Emirate of Abu Dhabi and
Decree No.(6) for 2020 by establishing a food
hygiene system at each stage of the food
chain.please view the program document via the
link- Essential Food Safety Training Program EFST
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What is the Essential Food Safety Training
EFST? Program
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Yes, clients from training centers licensed by the
Abu Dhabi Centre for Technical and Vocational
Education and Training (ACTVET) can register on _
Ghars learning platform, submit the required
documents, and complete the registration
process.
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Does ADAFSA accept new training centres to join
their approved list for whom to deliver the
essential food safety training program?
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https://www.adafsa.gov.ae/ar/work/food-safety/Pages/training-program.aspx
https://www.adafsa.gov.ae/ar/work/food-safety/Pages/training-program.aspx
https://portal.adafsa.gov.ae/sites/Arabic/Sectors/StrategyAndPerformance/csq/csqhp/ims/Development%20And%20Innovation%20Sector/Applied%20Research%20and%20Capability%20Building/EFST/,%D9%85%D8%AA%D8%B7%D9%84%D8%A8%D8%A7%D8%AA%20%D8%A8%D8%B1%D9%86%D8%A7%D9%85%D8%AC%20%D8%AA%D8%AF%D8%B1%D9%8A%D8%A8%20%D9%88%D8%A5%D8%B5%D8%AF%D8%A7%D8%B1%20%D8%B4%D9%87%D8%A7%D8%AF%D8%A9%20%D8%A7%D9%84%D8%AA%D8%AF%D8%B1%D9%8A%D8%A8%20%D8%A7%D9%84%D8%A3%D8%B3%D8%A7%D8%B3%D9%8A%20%D9%84%D8%B3%D9%84%D8%A7%D9%85%D8%A9%20%D8%A7%D9%84%D8%BA%D8%B0%D8%A7%D8%A1.docx?web=1
https://www.actvet.gov.ae/en/Pages/default.aspx
https://www.actvet.gov.ae/en/Pages/default.aspx
https://www.actvet.gov.ae/en/Pages/default.aspx
https://ghars.adafsa.gov.ae/
https://www.actvet.gov.ae/en/Pages/default.aspx
https://www.actvet.gov.ae/en/Pages/default.aspx
https://ghars.adafsa.gov.ae/
https://ghars.adafsa.gov.ae/
https://ghars.adafsa.gov.ae/
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Please visit Ghars learning platform and register
to determine the required documents based on
the type of customer.

What are the required documents to register in
essential food safety training program?
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To accredit training centres to offer the program,
ADAFSA requires obtaining a training license from
Abu Dhabi Centre for Technical and Vocational
Education and Training (ACTVET) in accordance
with their established conditions. Registration is
then completed on Ghars learning platform and
all required documents are provided, according
to the Essential Food Safety Training
Program(EFST) Requirements Document — see
Clause 7.1 of the document.
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What are the required registration documents for
new essential food safety training service
providers to be approved from ADAFSA?
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Trainers are registered through Ghars learning
platform. Those who hold academic qualifications
in food safety or related fields and provide all
other required documents are then subject to an
evaluation process by ADAFSA specialized
training team according to the requirements of
the Essential Food Safety Training
Program(EFST). See clause 7.2 of the document.
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How to register trainers from the approved
training centres?
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https://ghars.adafsa.gov.ae/
https://www.actvet.gov.ae/en/Pages/default.aspx
https://www.actvet.gov.ae/en/Pages/default.aspx
https://www.actvet.gov.ae/en/Pages/default.aspx
https://ghars.adafsa.gov.ae/
https://ghars.adafsa.gov.ae/
https://www.adafsa.gov.ae/ar/work/food-safety/Pages/training-program.aspx
https://www.adafsa.gov.ae/ar/work/food-safety/Pages/training-program.aspx
https://www.adafsa.gov.ae/ar/work/food-safety/Pages/training-program.aspx
https://www.actvet.gov.ae/en/Pages/default.aspx
https://www.actvet.gov.ae/en/Pages/default.aspx
https://ghars.adafsa.gov.ae/
https://www.adafsa.gov.ae/ar/work/food-safety/Pages/training-program.aspx
https://www.adafsa.gov.ae/ar/work/food-safety/Pages/training-program.aspx
https://ghars.adafsa.gov.ae/
https://www.adafsa.gov.ae/ar/work/food-safety/Pages/training-program.aspx
https://www.adafsa.gov.ae/ar/work/food-safety/Pages/training-program.aspx
https://ghars.adafsa.gov.ae/
https://ghars.adafsa.gov.ae/
https://www.adafsa.gov.ae/ar/work/food-safety/Pages/training-program.aspx
https://www.adafsa.gov.ae/ar/work/food-safety/Pages/training-program.aspx
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To view the list of approved Essential Food Safety
Training Program(EFST)training centres and
approved Examination centers, please click on the
link: Approved Training Companies -
adafsa.gov.ae

How can | get the approved training centres and
examination centres list from ADAFSAfor the
Essential food safety training program (EFST)?
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You can request training and obtain a certificate
of attendance by registering on Ghars learning
platform, or by visiting the approved training and
testing centres, whose details are listed in the list
of approved training centers - adafsa.gov.ae
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How can | apply for the training and issue the
training certificate?
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You can apply for the test through Ghars learning
platform or through the approved test centres
listed in the link: Approved Training Companies -
adafsa.gov.ae
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How can | apply for examination after receiving
the training and the training certificate?
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ictcare@adafsa.gov.ae

If you encounter any technical issues or
difficulties accessing the platform or extracting
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https://www.adafsa.gov.ae/ar/work/animal-wealth/Documents/Approved%20Training%20Companies%202024.pdf
https://www.adafsa.gov.ae/ar/work/animal-wealth/Documents/Approved%20Training%20Companies%202024.pdf
https://www.adafsa.gov.ae/ar/work/animal-wealth/Documents/Approved%20Training%20Companies%202024.pdf
https://www.adafsa.gov.ae/ar/work/animal-wealth/Documents/Approved%20Training%20Companies%202024.pdf
https://www.adafsa.gov.ae/ar/work/animal-wealth/Documents/Approved%20Training%20Companies%202024.pdf
https://ghars.adafsa.gov.ae/
https://www.adafsa.gov.ae/ar/work/animal-wealth/Documents/Approved%20Training%20Companies%202024.pdf
https://www.adafsa.gov.ae/ar/work/animal-wealth/Documents/Approved%20Training%20Companies%202024.pdf
https://www.adafsa.gov.ae/ar/work/animal-wealth/Documents/Approved%20Training%20Companies%202024.pdf
https://ghars.adafsa.gov.ae/
https://ghars.adafsa.gov.ae/
https://www.adafsa.gov.ae/ar/work/animal-wealth/Documents/Approved%20Training%20Companies%202024.pdf
https://ghars.adafsa.gov.ae/
https://www.adafsa.gov.ae/ar/work/animal-wealth/Documents/Approved%20Training%20Companies%202024.pdf
https://www.adafsa.gov.ae/ar/work/animal-wealth/Documents/Approved%20Training%20Companies%202024.pdf
https://www.adafsa.gov.ae/ar/work/animal-wealth/Documents/Approved%20Training%20Companies%202024.pdf
https://ghars.adafsa.gov.ae/
https://ghars.adafsa.gov.ae/
https://www.adafsa.gov.ae/ar/work/animal-wealth/Documents/Approved%20Training%20Companies%202024.pdf
https://www.adafsa.gov.ae/ar/work/animal-wealth/Documents/Approved%20Training%20Companies%202024.pdf
mailto:ictcare@adafsa.gov.ae
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documents from it, please contact the technical
:support team via email at
ictcare@adafsa.gov.ae

I’m facing a troubleshoot/ technical problem
when logging in ADASFA learning platform
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Food establishments that have a training
department and trainer(s), meet the minimum
requirements for trainer accreditation, and have
a suitable and equipped indoor training hall may
apply on Ghars learning platform for
"equivalency" for their establishment to be
accredited under the requirements Essential Food
Safety Training Program(EFST) See Section 7.1.2
of the document.
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Can | get the training within food establishments
premises?
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Food handlers with a higher educational
qualification in food safety (at least Level 5 of the
Advanced Food Safety Course or equivalent) can
submit the curriculum content and a copy of the
relevant certificate to the training team for
assessment through Ghars learning platform.
They are exempted from training. They can then
apply for the exam through the platform or
approved testing centres, provided they pay the
required fee to the testing centre (50% of the
applicable fee).
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What are the exemption conditions for food
handlers from the training?



mailto:ictcare@adafsa.gov.ae
https://ghars.adafsa.gov.ae/
https://ghars.adafsa.gov.ae/
https://www.adafsa.gov.ae/ar/work/food-safety/Pages/training-program.aspx
https://www.adafsa.gov.ae/ar/work/food-safety/Pages/training-program.aspx
https://www.adafsa.gov.ae/ar/work/food-safety/Pages/training-program.aspx
https://ghars.adafsa.gov.ae/
https://www.adafsa.gov.ae/ar/work/food-safety/Pages/training-program.aspx
https://www.adafsa.gov.ae/ar/work/food-safety/Pages/training-program.aspx
https://ghars.adafsa.gov.ae/
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The program is specialized in training all food
handlers, focusing on best practices in food safety
and qualifying them based on the best
international standards to ensure safe food
handling throughout the food chain in the
Emirate of Abu Dhabi. The training category is
based on the establishment registered activities
as per the following: Catering category, Retail
category, Manufacturing category ang Animal
production category.
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What are the provided training categories in the
essential food safety training program (EFST)?

dsas 2 Flady ol Sldal 2algd e Jpanll (Sa
daie Pl e sVl 4 el o 770 da 0 e il
Aaainly Lot I JAN dsas ap o Apeglatll a8

. aJL@.uJ\ C\J;:\.m\ j‘\#\)\.&\\]\ %}@J\

A certificate of successful completion of the
training can be obtained after the trainee obtains
a score of 70% or higher on the test through _
Ghars learning platform. Please sign in by using
Emirates ID and obtain the certificate.
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How can | issue training certificate after passing
the exam?
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In case of failure to pass the test, the trainee
must reapply for the test, as the number of
attempts allowed is two attempts. In case of
failure to pass both attempts, the trainee is
required to reattend the training program
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In case of failing the exam, can | request a second
attempt?



https://ghars.adafsa.gov.ae/
https://ghars.adafsa.gov.ae/
https://ghars.adafsa.gov.ae/
https://ghars.adafsa.gov.ae/
https://ghars.adafsa.gov.ae/
https://www.adafsa.gov.ae/ar/work/food-safety/Pages/training-program.aspx
https://www.adafsa.gov.ae/ar/work/food-safety/Pages/training-program.aspx
https://www.adafsa.gov.ae/ar/work/food-safety/Pages/training-program.aspx
https://www.adafsa.gov.ae/ar/work/food-safety/Pages/training-program.aspx

sy

Clal) / J1pud

according to the requirements of the essential
food safety training
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The validity period of the certificate of successful
completion of training is (5) years from the date
of issuance of the certificate.
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what is the certificate validity?
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No, a food handler can apply directly for the test
without taking the training course. If they fail the
test, they must take the training course and then
retake the test.
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Is it required to re-take the training program
after the expiry of the certificate?
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If a training certificate is lost, it can be retrieved
from _Ghars learning platform after the user logs
in or contacts the examination centre where the
test was taken directly.
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What are the required action in case of a
certificate loss?
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Complaints, suggestions, and inquiries related to
food safety can be submitted through the Abu_
Dhabi Government Contact Centre - Abu Dhabi
Government — or call on: 800555. Your request
will be forwarded to the concerned unit, who will
follow up on your request and respond.

How can | issue a complaint against food safety
case or food fraud?
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